USER GUIDE

WHAT IS THE MY WESTMED PATIENT PORTAL?

The web-based Westmed Patient Portal is a secure portal where you can access your personal medical health records and
use many self-service features. It’s a convenient way to take control of your health information anytime, anywhere.

Supported Browsers:
To access the Westmed Patient Portal, you must use a computer or mobile device with one of these supported browsers:
• Google Chrome
• Microsoft Edge (for Windows 7, Windows 8/8.1, and Windows 10)
• Mozilla Firefox
• Safari (for Apple devices only)

KEY FEATURES

Using the Westmed Patient Portal, you can:
• Update personal information
• Exchange secure messages with your providers
• View past medications, past allergies and other health information
• Preview and download medical records

•
•
•
•

Send health records to other providers
Enable family access for caregivers and loved ones
Fill out forms
View latest clinical lab test results

REGISTERING FOR THE WESTMED PATIENT PORTAL

Adults Patient 18+

Adults 18+ can register for the My Westmed Patient portal by either visiting our website (westmedgroup.com/mywestmed)
OR in-person during an upcoming office visit.
To register online, follow these
easy steps:
1. On the login page, click Sign

Up today.

2. When asked “Who will use
this account?,” click the
Patient option and enter your
registration information.
3. After verifying your
information and signing in,
the Welcome page appears.
You are now logged in to
your Westmed Patient Portal
account.

FAMILY ACCESS

Requesting Access to a Portal Account of a Family Member
Important: To comply with the Children’s Online Privacy Protection Act (COPPA), patients under the age of 13 cannot
create self-registered Patient Portal accounts, and you cannot register or invite new Patient Portal users under the age
of 13.
Family Access enables parents, legal guardians and caregivers access to the patient’s medical records and access to
communicate with the patient’s providers.

If Requester is NOT a Westmed Patient:
On the login page, click Sign up today. When asked “Who will use this account?,” click the Patient’s family
member option and enter your information about the patient.
After verifying your identity, the portal will send a temporary passcode to the patient (not to you).
Note: By sending the temporary passcode to the patient, we inform the patient of your request to obtain access to his
or her Westmed Patient Portal account. By giving you the temporary passcode, the patient consents to your receiving
access.
After you enter the temporary passcode that the patient received, enter your demographic information and set
your password. You are now logged in to your own Westmed Patient Portal account, with third-party access to your
family member’s account.

If Requester is ALSO a Westmed Patient:
A family member who is a Westmed patient can request access to the portal account of another family member who is also
a patient.
Note: Beginning at age 13 the family member will have billing-only access. After a child reaches age 13, that child can
grant full access to a family member.

Granting a family member access to your portal account:
After logging into your portal account, select Family access settings from the menu.
Click Invite Family Member. Enter the information about your family member and
select Access level — Full or Billing only. Your family member will receive an email
invitation to access your patient portal account.

MESSAGING

Sending Messages to Your Provider
1. After logging in to your patient portal account, scroll down to the
Messages section of the home page.
Important: To attach a file to a message you are sending a provider,
you must create the message from the portal home page. You can
create and send a message without an attachment from the Messages
page (access the Messages page by clicking the Messages icon at the
top of the home page).
2. If the message fields (Provider, Subject, etc.) do not appear, click
Send a message to display them.
3. Provider: Select the provider to whom you are sending the message.
The list includes providers that you’ve seen in the past.
4. Office location: Select the Westmed office location for the provider
you selected.
5. Subject: Select the subject of the message from the list, for example Medical question or Appointments and

scheduling.

6. Message: Enter a detailed message (up to 1000 characters).
7. If you want to send the provider a file attachment:
a. Click Attach files.
b. Select the appropriate file from your browser or photo library.
Note: You can attach up to 10 files (PDF, JPEG, JPG, or PNG) per message with a maximum file size of 10 MB each.
Video files are not supported.
c. To send more than one file, click Attach files again. You can attach as many as 10 files.
8. Click Send message.
Important: DO NOT send any credit card information through the patient portal. Credit card information includes images
of credit cards and credit card data entered as text.

MEDICAL RECORDS

View, Download, and Transmit Health
Records from the Patient Portal
1. On the homepage of the portal, click My
health on the left side of the page.
2. On the My Health page, click the Health
Records tab.
3. Specify the dates for the health information that
you want to view, download, or send.
a. All time: The default option displays your
entire health record.
b. Single date: Specify the date for the
information, for example, the date of your
last physical exam.
c. Custom date range: Specify the From
date and the To date to display health
information from the dates of service in that
time range.
4. Specify the type of document that you want to view, download, or send.
a. Consolidated Clinical Summary (CCDA): Select this option to capture your complete health record.

View, Download, or Transfer the File
1. If you selected the Consolidated Clinical Summary (CCDA) option as the file format, you can click Show
Preview to display the health record. Click Hide Preview to remove the display.
2. To download your health record, click the Download button. A .zip file containing your health record is downloaded
to your computer.
3. To send your health record using email:
a. Click the Send via Email tab.The tab displays a warning about sending sensitive information via unencrypted
email.
Important: Make certain that the email address is correct! After you send the email, you cannot cancel or recover it.
b. Email: Enter the provider’s email address in the field.
4. Confirm email: Enter the provider’s email address again in this field and click Send.

VACCINATION RECORDS

Vaccination records can be accessed from the My Health tab.

To Print the Vaccination Record (Patient Instructions)
1. Click My Health on the left side of the page.
2. Click the Medical History tab.
3. Scroll down to the Vaccinations area of the page.
4. To see more information, click Show vaccine details.
5. To print the vaccination record, click Print. A .pdf version of the vaccination record appears.

RESETTING YOUR PASSWORD

On the Westmed Patient Portal login page click the Forgot your password? link.
Enter the email address that you use to log on to the Patient Portal and click Email me.
Open the email and click Reset Password.
Enter your new password twice and then click Save and continue to confirm it.
To protect your privacy, you will be asked to verify your identity using the security option you created when you first set
up your patient portal account.
6. After you verify your identity, the patient portal home page opens.
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FREQUENTLY ASKED QUESTIONS (FAQS)
What if a couple, or multiple family members, share an email address but do not want to share their
patient records?
If the people sharing an email address do not want to share access to their patient records, they must use separate email
addresses for the patient portal. This way, each person logs on with a unique email address and password and has access
to only his or her own personal health information.

What are the options for people sharing an email address to have access to their patient portal
accounts?
To use the same email address for portal access, patients must choose one person to be the portal account owner and
add the second person as a family member. The account owner has access to both patient records when logged on to the
Westmed Patient Portal.

Can a patient remove someone’s access from their portal account?
Yes. The patient can go to the My profile menu and click the Family access settings option on the patient portal
homepage to remove or change the access level of a family member.

If the patient is a minor, do we register a parent for the patient portal as a patient or family member?
To comply with the Children’s Online Privacy Protection Act (COPPA), patients under the age of 13 cannot create selfregistered Patient Portal accounts, and you cannot register or invite new Patient Portal users under the age of 13.

What types of documents appear on the Westmed Patient Portal?
The following types of documents:
• Patient Care Summaries (letter)
• Provider-signed letters for the patient
• Lab results
• Imaging/diagnostic results
• Patient cases
• Health reminders

TECHNICAL SUPPORT

If you have My Westmed technical questions or need additional help, call us at (914) 607-4717. You can also email

support at technical@westmedgroup.com.

Note: In your email, please include your full name, date of birth, current address, the email address you provided
when you registered for a Patient Portal account and the name of the last Westmed provider you have seen.
You can expect a response within 24-48 hours, except on weekends and holidays when the office is closed. If your situation
becomes more urgent, please call your Westmed provider directly.

OTHER CONTACTS

Billing issues: BillingQuestions@westmedgroup.com
We would love to hear about your patients overall experience using the Patient Portal. Please send comments and
suggestions to us at: ClientRelations@westmedgroup.com

