
 
 

 

Westmed Behavioral Health Patient Compact  

Westmed’s mission is to improve the health of our community by providing coordinated, efficient and quality patient care.  This is best 

achieved through the partnerships of individual patients, the Westmed care team and when appropriate, the patient’s family.  As a 

Patient Centered Medical Home we are dedicated to this partnership but we can only provide the very best care if you, the patient, 

also demonstrate this same level of commitment.    For this reason we are asking you to accept the following Patient Responsibilities: 

 Be an active participant in your care 

 Ask questions and work collaboratively with your therapist/psychiatrist 

 You must receive your primary care from a Westmed Internist, OB/GYN or Pediatrician in order to be a Behavioral Medicine 

patient. If you choose to switch your primary care MD outside of Westmed, then we will help you with a referral to an outside 

psychiatrist/therapist. 

 Be honest about your symptoms, history and other important health information including alcohol and/or substance use. 

 Inform your provider of any changes to your health status and if you have a new MD. 

 Take all of your medicines as prescribed and alert us when being prescribed new medications (including herbal and vitamin 

supplements). 

 Make healthy decisions about your daily habits and lifestyle. 

 Prepare for and keep regularly scheduled visits; please call 24 hours in advance to cancel if you are unable to keep your 

appointment.  Failing to comply with this policy will lead to a penalty charge. 

 Please schedule your next appointment right after your visit. 

 If you have repeated no show appointments or cancellations, at the discretion of your clinician, you may be discharged from 

treatment. 

 Please call ASAP if you are having any side effects from your psychiatric medications. 

 Be seen regularly to get medication refills as we do not routinely call in prescriptions. 

 Be aware that we receive a high call volume and can only return calls for urgent matters. 

 Please be respectful of our support staff. Abusive language and disrespectful behavior will not be tolerated and can be 

grounds for discharge from treatment. 

 Understand that exceptions to patient-therapist confidentiality include concern that someone is harming you, that you might 

harm yourself/others, or that you have a risk for inappropriate use of a firearm. All Westmed staff are mandated reporters. 

 Please go to the nearest ER or call 911 and alert Westmed Behavioral Health if you are having suicidal thoughts or thoughts 

of harming others with any intent/plan. You may also call St. Vincent’s Hospital’s crisis line at 914 925-5959. 

I realize my decisions and behavior have a significant impact on my long term health and wellness.   Because I want to attain an 

optimum level of health/wellness, I fully accept my role as partner in my medical care.  I realize that failure to collaborate with my 

clinician may lead to discharge from the practice. 

____________________________________________________________________________________ 

Patient/Guardian Signature       Date 

___________________________________________________________________________________ 

Provider Signature        Date 

 


