“SAVE MY SPOT” FAQs
What is Westmed’s new “Save My Spot” Feature?
Westmed’s new “Save My Spot” feature allows patients to view available times, and reserve their space in line at
a Westmed Urgent Care or Immediate Care office, before they leave home. When you save your spot online at a
Westmed Urgent Care or Immediate Care Center, it is important to remember that this is not an appointment.
If you are experiencing a medical emergency, please dial 9-1-1 immediately.
What are the benefits of booking my visit online prior to my visit?
With Westmed’s “Save My Spot” feature, patients are able to view and book the most convenient time to visit us,
before they walk-in to one of our Urgent Care Centers. Once a visit is booked, patients will benefit from reduced
time spent in our waiting rooms after they arrive for an Urgent Care visit. That means more time waiting
comfortably at home, in your car, or elsewhere.
While wait times during the busy flu season can extend to thirty minutes or more, booking online with
Westmed’s new system should cut that wait considerably and get you in, out and on with your day more quickly.
Is this service available at all Westmed Urgent Care and Immediate Care locations?
Yes! We are proud to offer this service to patients at all Westmed Urgent Care and Immediate Care office
locations throughout Westchester and Fairfield counties.
How do I book my visit through “Save My Spot”?
In order to reserve spot at Westmed Urgent Care or Immediate Care Center online, patients can visit our online
booking page. Patients may also discover this online booking feature on westmedgroup.com/locations or on our
Google listing pages, where they search for a nearby urgent care location.
Once a patient decides to book ahead, they will be asked to select a time from the list of times available. Next, a
patient will enter their “Reason for Visit”, where you can add any symptoms you are feeling and provide us with
an idea of why you are coming in. Finally, a patient will input basic information such as name, date of birth, and
phone number to finalize their online reservation. A confirmation text message and/or email will be sent to the
patient, once their reservation is confirmed.
Can I cancel my spot in line, once I have booked ahead with Westmed “Save My Spot”?
Yes, you can change or cancel your online booking by tapping the link sent to you via your text message
confirmation, or by logging in to your Solv. account and selecting the “View, Change, or Cancel”. This will appear
under your upcoming appointment information.
Do you have to be an existing Westmed patient to use the “Save My Spot” tool?
No. “Save My Spot” is available to both existing Westmed patients, and new patients to our practice who are
seeking high quality care for non- life threatening illness or injury.

westmedgroup.com/savemyspot

What if an online time slot is unavailable when I want to visit a location?
One of the benefits of visiting a Westmed Urgent Care or Immediate Care is that we have several conveniently
located centers throughout Westchester and Fairfield counties. If you do not see a convenient time slot online
for a specific clinic, you can visit westmedgroup.com/locations to view available time slots for all of Westmed’s
Urgent Care and Immediate Care listings. Walk-in visits are also still welcomed at our Urgent Care Centers
without a prior booking.
When I “Save My Spot”, will I be guaranteed to be seen by a Westmed provider at the exact time that I
chose online?
No, Westmed’s “Save My Spot” reserves your place in line, and provides patients with a more accurate time
frame to arrive, before being seen by one of our skilled Urgent Care providers. The goal of this new platform
is to minimize your time spent in our waiting rooms, so that you can remain comfortable at home before your
visit. We will make every effort to see you within 15 minutes of you most recent estimated time, if you arrive
on time. However, please be mindful that unforeseen circumstances and medical emergencies may arise and
sometimes cause delays.
How will the check-in process change, if I use Westmed’s new “Save my Spot” feature for Urgent Care or
Immediate Care?
Patients are asked to arrive for their Urgent Care visit 15 minutes prior to the scheduled time in order to checkin and complete any necessary registration information with the front desk staff. Upon arrival, all patients will be
prompted to check in on the tablet device that is conveniently located on or alongside the front desk area.
After a patient checks in at the tablet kiosk, they will receive a confirmation to their mobile device.
Within the check-in confirmation, patients will have access to view the “wait list” which gives our patients insight
into how many others are ahead “in line”. Once you have this information, you can choose to remain in the
waiting room at our Urgent Care Centers, or leave and come back 15 minutes before your estimated arrival
time.
What if I arrive late?
Patients who arrive more than 30 minutes after their “booked” time at a Westmed Urgent Care or Immediate
Care center will lose their spot in line, but will still be seen as a walk-in patient.
Do I have to use “Save My Spot” when I visit a Westmed Urgent Care?
No! This is not a mandatory feature, and patients can always walk into a Westmed Urgent Care without booking
ahead.
Do you have contact information for technical support, if I am having trouble accessing online booking
with Westmed Urgent Care?
If you have any questions or problems with our new “Save My Spot” feature, you can contact our support staff
from 10:00am-10:00pm Monday through Friday by email at support@solvhealth.com and by phone at (214) 3829670.

westmedgroup.com/savemyspot

